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How to get to
Shakespeare’s Globe

By the Riverwalk on foot

From the east —a wide, even footpath, with
ramp, runs for approximately 150 metres
from Southwark Bridge to Shakespeare’s
Globe.

From the west —a wide, even footpath that
narrows near the Millennium Bridge (which
is also ramped) runs for approximately 200
metres. A ramp descends from the riverwalk
to Shakespeare’s Globe.

Jubilee Walkway on Bankside is closed

until late 2011. Please allow an extra15
minutes for the alternative route. For more
details visit: www.shakespeares-globe.org/
visitorinformation

By train and underground

Closest overground stations
e Cannon Street*

e London Bridge

¢ \Waterloo

Closest underground stations

¢ Mansion House (District & Circle Lines)

e Cannon Street* (District & Circle Lines)

e London Bridge (Northern & Jubilee Lines )
e Southwark (Jubilee Line)

¢ St Paul’s (Central Line)

e Bank (Central Line)

* Please note that Cannon Street
underground station closes at 21:30
on weekdays and 19:20 on Saturdays.
It is also closed on Sundays.
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By bus

Local routes include

45, 63, 100 to Blackfriars Bridge

15, 17 to Cannon Street

11,15, 17, 23, 26, 76 to Mansion House
381 to Southwark Street

344 to Southwark Bridge Road

RV1 to Sumner Street

By car and taxi

Where possible visitors are advised to arrive
by public transport or by taxi.

There is an NCP car park on Upper Thames
Street on the north side of Southwark
Bridge (open 24 hours, seven days a week).
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By coach

Parking around Shakespeare’s Globe itself is There is a setting down point on
limited, but is possible on New Globe Walk  Southwark Bridge, with approximately
on display of a blue badge. 40 uneven steps leading to the riverwalk.

Shakespeare’s Globe has two bookable Wheelchair users

disabled parking spaces. Allocated on a first  Take Sumner Street on the right beyond

come, first served basis. Please book via the  Southwark Bridge and turn right into

Access Information line. Emerson Street, which leads into New
Globe Walk.

London black cabs can be found outside

Shakespeare’s Globe's main entrance (New  More information

Globe Walk) and at the taxi rank to the west For further travel information, please

of Tate Modern which is a five minute walk  contact Transport for London’s Access

from The Globe. A free direct telephone and Mobility passenger helpline.

to a local mini-cab service is located to the

right of the glass doors in the main foyer. Tel 020 7222 1234

) ) Textphone 020 7918 3015
Access Information Line: Email travinfo@tfl.gov.uk

020 7902 1409 (Mon —Fri 10:00 — 17:30)



Visiting Shakespeare’s
Globe Theatre

All contact details can be found at the
back of this brochure on page 10.

Booking Theatre Tickets

Tickets are booked through the Box Office.
When booking please inform us of any
access requirements. Lines are open

10:00 — 18:00 from April to October and
10:00 — 17:00 October to April seven days
a week (020 7401 9919). Alternatively
tickets can be booked online at www.
shakespeares-globe.org/theatre/boxoffice

Arrival at the Theatre

Entry to the main foyer is through heavy

glass, double doors. A wheelchair-accessible

automatic door on the left is operated by
buttons placed inside and outside. It opens
outwards.

The Information Desk is directly in front of
the main entrance doors. The right hand
side of the counter is lowered for patrons
using wheelchairs and is 750mm high.

Two public payphones situated to the left
of the foyer are at a height accessible to
patrons in wheelchairs.

Ticket Collection

All tickets for theatre and education

events can be collected from the Box

Office located to the right of the foyer.

The counter on the left-hand side is lowered
for patrons using wheelchairs and is
800mm high.

Box Office:
Tel 020 7401 9919

Fax 020 7902 1475

Access into the Theatre

A lift located to the right of the Box

Office holds six people or one person in a
wheelchair and attendant. The dooris 810
mm wide. It gives access to: the theatre;
gift shop and coffee cart on the piazza
level (marked P); bar (P); restaurant (1);
hospitality areas; such as the Founders’
Foyer (1); and Balcony Room (2).

To the left of the Information Desk is

a curving staircase with 17 steps up to:
theatre, shop, coffee cart, piazza and
bar areas (P). There is a handrail on both
sides. Glass doors open onto the piazza
which surrounds the theatre.

The shop is located to the left on the
piazza level. During theatre season
(April — October) it is open daily from
09:30 - 18:30. Out of season it is open
10:00 — 18:00 daily.

Wheelchair Accessible Toilets

Piazza level (P): Two accessible toilets to
the left, one immediately after the shop
and one at the end of the corridor, beyond
the gentleman’s toilets (approximately 5
metres). One accessible toilet on the west
side of the piazza next to the first aid room.
Please see site map on page 5.

First Aid Rooms

There are two First Aid Rooms. Both are
accessible via lift. If you will need access to
a first aid room on your visit, please inform
the Duty House Manager on arrival.



Entering the Theatre

The theatre is entered and exited through
large wooden doors, staffed at all times.

(5‘ Wheelchair users

The Globe Theatre has provision

for five wheelchair users in the yard and
three (with one companion each) in
Gentlemen’s Room ‘P’. The Gentlemen’s
Room is accessible by lift, and patrons are
accompanied by the Duty House Manager.

The yard accommodates up to 700 people
standing. The stage is 1524mm above
ground level so sight lines can be limited.
One wheelchair ramp that slightly elevates
users is available. Please advise Box Office
when booking.

r‘ Ambulant Disabled

A There are 28 steps to the Middle
Gallery and 50 steps to the Upper Gallery.
Staff are on hand to help patrons get to
and from their seats and can provide a
wheelchair for this purpose.

Deaf or hearing impaired people

r? Hearing Aids

A hearing aid induction loop is
available at all performances; please switch
aids to ‘T" position. We do not provide
hearing aids. Please note that the Globe
Is an open-air theatre and the loop will
amplify all sounds. The hearing loop works
best when seated in the lower gallery.
Please inform Box Office when booking,
who can advise further.

If a hearing aid proves incompatible with
our system please inform the Duty House
Manager. This applies to a small number of
digital aids, for which reason, we have a
limited number of supplementary headsets
available.

% | Signed performances
= [ Each year there are several sign
language interpreted performances. The
interpreter usually stands stage-right.
Patrons can enjoy a good view from the
yard, and from bays L and N in the lower
gallery. For the dates and times of these
performances, please telephone the Box
Office or email:

access@shakespearesglobe.com.

Blind or visually impaired people

“@ Audio-described performances

Each year there are audio-described
performances by VocalEyes. For the dates
and times of these performances, please
telephone or email the Access Information
Line.

e Assistance dogs

Hearing and guide dogs are welcome
at all performances and can either
accompany their owner into the theatre, or
be looked after by staff. Please inform the
Box Office when booking and contact the
Duty House Manager upon arrival. Please
note performances can involve loud noises.

Disabled patrons ticketing policy

Disabled patrons are entitled to a half price
seated ticket, or two for the price of one
when bringing a companion.
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